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1. General description

The Reservio reservation system is designed for online reservations 24 hours a day, seven days a week. It
allows interested parties to choose any available time, date, and service by enabling work on the selected
simulator in the Center of Simulator and Virtual Medicine UPJS FM (CSVM).

Within CSVM, we offer teachers and students of UPJS FM the following services:

e HAL advanced wireless patient simulator,
e Susie advanced wireless patient simulator,
e US Mentor,

e Gl Bronch,

e simulator for auscultation of lungs,

e LAP Mentor,

e cardiology simulator,

e Body Interact,

e Sectra,

e First aid,

e Simodont dental trainer.

A more detailed description, as well as the reservation of services itself, is available online at:
https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/. The website of the reservation
system can also be accessed using a QR code (Figure 1).
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Figure 1 QR code for CSVM reservation system

After loading the page, the initial page of the CSVM reservation system will appear (Figure 2).

In the middle part of the screen, there is basic information, that is, the address of CSVM and the opening
hours for the current day of the week (Figure 2, part 1.). An overview of the offered services is displayed
in the lower part (or after scrolling down in case view for smartphones), including a corresponding
description in Slovak and English (Figure 2, part 2.).
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https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/

M Centrum Smulitoroveja Vitus X

€ C @ centrum-simulatorovej-a-virtuainej-mediciny.reservio.com

Centrum Simulatorovej a Virtualnej Mediciny UPJS LF 3 .

CENTRUM SIMULATOROVEJ
A VIRTUALNEJ MEDICINY
LEKARSKA FAKULTA UPJS

V KOSICIACH

m Centrum Simulatorovej a Virtualnej Mediciny UPJS LF <

Otvorené (08:00-16:00) » Trieda SNP 1, Ko3 .
orene eda S olice @ Ziskajte trasu ZDIECAT

SLUZBY  ZAMESTNANCI  ONAS

2. | siuzby

HAL

El‘l Pokrotiy dizajn

Zobrazit podrobnosti >

3 bezdrbtova technologia figuriny HAL REZERVOVAT

Susie

Figure 2 Reservation system of CSVM

It is also possible to use “log in” option shown on the initial screen of the reservation system (Figure 2,
part 3.).
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2. User registration and login

User login to the Reservio reservation system is possible based on previous registration and subsequent
username entry in the form of an e-mail (we strongly request that newly registering users enter their
official UPJS e-mail) and a chosen password (Figure 3, part 1.).

M Reservio

Prihlaste sa do tGctu

E-mail

Heslo

ZABUDLISTE HESLO?

alebo pokracovat s
G cooeLe & Arrie 3 Facesoox

Prihlasenim alebo vytvorenim Gétu sGhlasite so Vieobecnymi podmienkami a

Pravidlami ochrany sikromia

2. I E&te neméte GZet? Zaregistrujte sa l

Figure 3 User login to the reservation system

| case the user has no account (new users), it is necessary to click on the "Zaregistrujte sa" option (Figure
3, part 2.). Subsequently, the user is redirected to the registration website, where it is necessary to fill in
the name (ideally in the form of First Name and Surname), e-mail address (official UPJS e-mail), telephone
number that can be used to contact users in case the clarification regarding reservation is needed and to
send notification e-mails about the confirmation or cancellation of the reservation, and the password to
your account (Figure 4).

M Reservio
Vytvorit ucet
Meno
E-mail
Telefénne Eislo

v 421
Heslo
alebo pokracovat s
s GOOGLE 6 APPLE n FACEBOOK

Prihlasenim aleba vytvorenim tétu shlasite so Vieobecnymi podmienkami a
Pravidlami ochrany sukromia.

Uz mate tcet? Prihlaste sa
Figure 4 User registration

The registration step is not mandatory for the user, but registration will allow the user to access their
booking history, create reservations faster and manage their bookings.
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3. Creating a reservation

The reservation itself can be made by clicking on the name of the selected service from the list of available
services (Figure 5, part 1.) or on the corresponding "Rezervovat" button (Figure 5, part 2.).
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HAL

Pokrocily dizajn a bezdrétova technoldgia figuriny HAL...

Zobrazit podrobnosti >

Susie
SUSIE je pokrocily bezdrotovy pacientsky simulator navrhnuty..

Zobrazit podrobnosti >

US Mentor

Simulator US Mentor kombinuje realistick Zensk( a muzsku.

Zobrazit podrobnosti >

Gl Bronch
Kombinovana platforma GI-BRONCH Mentor poskytuje zrozumitelné

Zobrazit podrobnosti >

Simulator pre auskultacné vysetrenie plic
Realisticky trenaZér pre auskultacné vy3etrenie pltc - toto.

Zobrazit podrobnosti >

LAP Mentor
Prostredie virtualneho operatného salu charakterizuje novy...

Zobrazit podrobnosti >

Kardiologicky simulator
Kardiologicky simulator obsahuje 12 pripadov normalnych zvukov srdca,

2.4 ook

‘ REZERVOVAT ‘
‘: REZERVOVAT ‘
‘ REZERVOVAT ‘
’. REZERVOVAT ‘
’ REZERVOVAT J

‘ REZERVOVAT }

‘ REZERVOVAT ‘

Figure 5 List of available services in CSVM

Within each service, there is also a description of what the given service, room or simulator is aimed at,
and what it can provide to students and teachers. The description of the services can be viewed by clicking
on the name of the selected service or on the text "Zobrazit podrobnosti" (Figure 5, part 3.). Subsequently,
the user is redirected to a page where the following information is displayed for each service (Figure 6):

e name of the service (Figure 6, part 1.),

e description of the service in the Slovak language (Figure 6, part 2),
e description of the service in English (Figure 6, part 3.),

e duration of the service in case of reservation (Figure 6, part 4.),

e the nearest available service reservation date (Figure 6, part 5.),

e button for making a service reservation (Figure 6, part 6.).
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Centrum Simulatorovej a Virtudlnej Mediciny UPJS LF 2, Centrum
1 < Spat Uvod / Sluzby / HAL < ZDIELAT
Hl HAL Podrobnosti
4.1& asmina |
ZPOPiS 5 DalSi dostupny termin je 2. maja 2023 o

08:00

Pokroily dizajn a bezdrétova technolégia figuriny HAL umoZiiujd prevadzkovanie simuldtoru bez
externého pripojenia na vzduch a elektrinu. HAL funguje bez prestavok aj pocas transportu pre

vytvorenie redineho tréningového prostredia. MZete ho premiestnit z miesta nehody na JISa tam 6 M REZERVOVAT
.
lie¢it jeho stav pomocou realnych pristrojov pre monitering a resuscitaciu. HAL prirodzene prechadza

medzi fyziologickymi stavmi podia prikazov z bezdrtového potitata

The HAL dummy's advanced design and wireless technology allow the simulator to be operated
without an external connection to air and electricity. HAL works without breaks even during transport
to create a natural training environment. You can move him from the accident site to the JISand treat
his condition using accurate monitoring and resuscitation devices. HAL naturally transitions between
physiological states according to commands from a wireless computer.

3.

Figure 6 Description of the selected service - example

By clicking the book button (REZERVOVAT), the user is provided with all available booking dates, max., for
the next three months. In the left part of the screen, the user chooses the reservation date (Figure 7, part
1.). To the right of the date, it is possible to choose the reservation time for the selected day (Figure 7,
part 2.). On the right part of the screen, basic information about the service is shown (Figure 7, part 3.),
i.e., the name and time duration of the reservation, as well as the CSVM address and navigation to
continue creating the reservation (Figure 7, part 4.).

Each service can be booked for 45 minutes. If interest is in a more extended reservation, the reservation
must be made repeatedly for a new date every 45 minutes.

° ° 3 a 2, Centrum

< Spat
Vyberte termin Zhrnutie
3.
1. Datumacas 2. Centrum Simulatorovej a Virtualnej
ediciny UPJS
#7  Mediciny UPJSLF
Maj 2023 > Piatok, 05.05. 2023 Trieda SNP 1, Kosice
Po Ut st St Pi S0 Ne 11:00 14:45 15:00 15:15
22 Ktokolvek dostupny
12 3 1° 6 7
8 9 10 11 12 13 14
HAL
15 16 17 18 19 20 21 45 minat
——
"
22 23 24 25 26 27 28 4.
29 30 31 1 2 3 4

Figure 7 Information for selecting the reservation date of the selected service

The minimum time limit for making a reservation is 24 hours before the reservation date. For this reason,
the system will display the next booking date after adding 24 hours to the current time, i.e., if today is
Thursday 04/05/2023 10:19, the next possible free booking date should be Friday 05/05/2023 10:15.
However, as shown in Figure 7, part 2, the specified time is not available. This is because another
reservation has already been made for the selected service at the given time, and thus the service cannot
be booked for the requested time. In that case, the user is provided with the nearest possible time.
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In the next step, after pressing the "POKRACOVAT" button (Figure 7, part 4.), the user fills in his contact
details (Figure 9). He can continue as a guest or log in to his account, which will automatically fill in his
contact details (Figure 8).

Detaily rezervacie

Osobné tdaje UPRAVIT

Centrum Simulatorovej a Virtualnej Mediciny
If-csvm@upjs.sk
05523435555

Podmienky zrusenia

Rezervécia mdZe byt zrusena do 10. maja 2023 0 09:00

Poznamka k rezervacii PRIDAT POZNAMKU

Figure 8 Sample of pre-filled personal data when creating a reservation

In case the user decides to continue as a "guest"”, he fills in his name (first name + last name), e-mail, and
telephone contact (Figure 9, part 1.). As part of reservation process, the user can also create an account
in the reservation system to manage his reservations (see Figure 4). The right part of the screen
summarizes the reserved service (Figure 9, part 2.).

° ° ° 4 PRIHLASIT 5A

. 22
Ako sa chcete rezervovat? Zhrnutie
Mam ucet Reservio ® PRIHLASIT SA CEZ RESERVIO Centrum Simulatorovej a Virtualnej
#5] Mediciny UPJSLF
Trieda SNP 1, Kogice
1 . alebo
Pokraéujte ako host Ktokolvek dostupny
Meno HAL
45mindt + 10.maja 202301300
E-mail
Telefénne Cislo
e <421

O Chcem sivytvorit ifet Reservio pre spravu svojich rezervacii.

]
POKRACOVAT

3.

Figure 9 Filling in the user's personal data

If the user does not fill in all the fields for entering personal data, the reservation system displays a warning
about the obligation to fill in the required data (Figure 10).

Telefonne Cislo

= v +421

Toto pole je povinné

Figure 10 Warning about the necessity of filling in mandatory fields of personal data
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After filling in all mandatory fields and pressing the "POKRACOVAT" button, a summary of the entire
reservation will be displayed, i.e., personal contact data of the user (Figure 11, part 1.), conditions for
cancelling the reservation with information about the latest possible date for cancelling the reservation
(Figure 11, part 2.), enabling adding your note to the reservation (Figure 11, part 3.), summarizing the
reserved services (Figure 11, part 4.).

Suppose the interested party is reserving the service for teaching purposes. In that case, we recommend
that information about the subject of teaching, the study program, and the number of the student group
be filled in in the section designated for entering a note (Figure 11, part 3). If administrative staff books
the service, adding information about the teacher's name to the notice is advisable.

° ° ° 4 PRIHLASIT SA

Detaily rezervacie 4. Zhrnutie

Osobné udaje UPRAVIT Centrum Simulatorovej a Virtualnej

7 Mediciny UPJSLF

CSVMtest Trieda SNP 1, Kosice

test@test.sk
+421552343555

— Ktokolvek dostupny
Podmienky zrusenia : HAL
45minat « 10.méja 2023 013:00
Rezervécia mdZe byt zrusena do 10. maja 2023 0 09:00
5.

Poznamka k rezervacii PRIDAT POZNAMKU

Figure 11 Booking summary

Suppose the interested party is booking the service for personal interest (testing their knowledge and
skills). In that case, it is necessary that in the section intended for entering a note (Figure 11, part 3.),
information is added as to whether it is an individual or a group of persons (ideally together with a name
list of persons).

The creation of the reservation is completed after confirming the button "VYTVORIT REZERVACIU" (Figure
11, part 5.), through which the user sends his reservation to the CSVM reservation system. The user will
then be shown information about the creation of a reservation (Figure 12).

© © o o

Zhrnutie
v
- - P Centrum Simulatorovej a Virtualnej
Skvelé! Mate rezervaciu! #5 Mediciny UPJSLE

Trieda SNP 1, KoSice

Na vas e-mail sme poslali zhrnutie rezervacie N )
test@test.sk. 22 Ktokolvek dostupny

Ak e-mail nedostanete, skontrolujte prosim priecinok nevyziadanej posty.

[ [ PRIDAT DO KALENDARA ‘ [ /' ZMENIT REZERVACIU

SPAT NA REZERVACNY WEB

‘ HAL
45minat - 10.maja 20230 13:00

Figure 12 Information about making a reservation
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Since the reservation system runs online and anyone interested in making a reservation has access to it,
several people can reserve the same service simultaneously. In that case, the system will first evaluate
who confirmed the reservation to avoid a collision. Subsequently, after the evaluation (in the background,

the interested party does not see this process), information is provided about the necessity of choosing
an alternative date (Figure 13).

° ° o 4 PRIHLASIT SA

{ Spat

Detally rezervacie Zhrnutie
@ Jenim ito, ale vybranj as e uZ rezervovany. Vyberte in Cas Centrum Simulatorovej a Virtualnej
Mediciny UPJSLF
B Trieda SNP 1, Kodice
Osobné Gdaje UPRAVIT
CSVM test Ktokolvek dostupny

test@test.sk
+421556548921
HAL

45mindt « 10.méja 2023 013:00

(& VYTVORIT REZERVACIU

Podmienky zrusenia

Rezervacia mdZe byt zrusend do 10. maja 2023 0 09:00

Poznamka k rezervacii PRIDAT POZNAMKU

Figure 13 Information on the necessity of selecting another available time for the service chosen

An authorized person in CSVM must approve each reservation. As soon as the reservation is approved,
the applicant will receive a notification e-mail to the e-mail address he entered during the appointment
reservation. The interested party will receive a notification e-mail even if the authorized person does not
approve his reservation.

The user can also check the status of his reservation continuously. As part of the information regarding
the reservation, the status is always indicated at the time of the reservation. If the user sent the

reservation, but it has not yet been approved or rejected, the reservation status is "Prijaté" (Figure 14,
part 1.).

M Reservio

¢ Spat 1r

st, 10.5.2023, 13:00

M Reservio

« Spat 2 =

st, 10.5.2023,13:00 Wyt

M Reservio

st, 10.5.2023, 13:00

Figure 14 Overview of the statuses of the created reservation
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After confirming the reservation by CSVM employees, the status of the reservation is changed to

"Potvrdené," (Figure 14, part 2). After it is rejected than the status shows "Zamietnuté" (Figure 14, part
3).

A reservation with the status "Prijaté" and "Potvrdené" can be cancelled by the user at any time (Figure
14, part 4.) but no later than 4 hours before the reservation time. After clicking on the appropriate
button, the user will see a window (Figure 15) in which he can cancel the reservation.

©®  Zrusitrezervaciu X

Naozaj chcete zrusit HAL? Tuto akciu nemozno vratit spat.

Vasasprava Nepovinne

POKRACOVAT V REZERVACII ZRUSIT MOJU REZERVACIU

Figure 15 Reservation cancelation

Suppose the interested party cannot attend the reserved service. In that case, it is desirable to provide
this information in writing to the e-mail address /f-csvm@upjs.sk or by phone to any CSVM employee.

In case of questions regarding teaching, don't hesitate to contact |[f-csvm@upjs.sk.

If you are interested in visiting the CSVM or agreeing on the date of the exercises, don't hesitate to contact
the head of the CSVM: MDDr. Jakub JanoSik

Tel./VolP: +421 55 234 3557
e-mail: jakub.janosik@upjs.sk).

Responsible for the content of the document:

Ing. Zuzana Pella
researcher

Center of simulator and virtual medicine

Department of Medical Informatics and Simulator Medicine
Pavol Jozef Safarik Univerzity in KoSiciach, Faculty of Medicine
Trieda SNP 1

VolP: +421 55/ 234 3551

E-mail: zuzana.pella@upjs.sk
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