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1. General description 

The Reservio reservation system is designed for online reservations 24 hours a day, seven days a week. It 

allows interested parties to choose any available time, date, and service by enabling work on the selected 

simulator in the Center of Simulator and Virtual Medicine UPJŠ FM (CSVM). 

Within CSVM, we offer teachers and students of UPJŠ FM the following services: 

 HAL advanced wireless patient simulator, 

 Susie advanced wireless patient simulator, 

 US Mentor, 

 GI Bronch, 

 simulator for auscultation of lungs, 

 LAP Mentor, 

 cardiology simulator, 

 Body Interact, 

 Sectra, 

 First aid, 

 Simodont dental trainer. 

A more detailed description, as well as the reservation of services itself, is available online at: 

https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/. The website of the reservation 

system can also be accessed using a QR code (Figure 1). 

Figure 1 QR code for CSVM reservation system 

After loading the page, the initial page of the CSVM reservation system will appear (Figure 2). 

In the middle part of the screen, there is basic information, that is, the address of CSVM and the opening 

hours for the current day of the week (Figure 2, part 1.). An overview of the offered services is displayed 

in the lower part (or after scrolling down in case view for smartphones), including a corresponding 

description in Slovak and English (Figure 2, part 2.). 

https://centrum-simulatorovej-a-virtualnej-mediciny.reservio.com/
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Figure 2 Reservation system of CSVM 

 

It is also possible to use “log in” option shown on the initial screen of the reservation system (Figure 2, 

part 3.). 
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2. User registration and login 

User login to the Reservio reservation system is possible based on previous registration and subsequent 

username entry in the form of an e-mail (we strongly request that newly registering users enter their 

official UPJS e-mail) and a chosen password (Figure 3, part 1.).  

Figure 3 User login to the reservation system 

I case the user has no account (new users), it is necessary to click on the "Zaregistrujte sa" option (Figure 

3, part 2.). Subsequently, the user is redirected to the registration website, where it is necessary to fill in 

the name (ideally in the form of First Name and Surname), e-mail address (official UPJS e-mail), telephone 

number that can be used to contact users in case the clarification regarding reservation is needed and to 

send notification e-mails about the confirmation or cancellation of the reservation, and the password to 

your account (Figure 4). 

Figure 4 User registration 

The registration step is not mandatory for the user, but registration will allow the user to access their 

booking history, create reservations faster and manage their bookings.  
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3. Creating a reservation  

The reservation itself can be made by clicking on the name of the selected service from the list of available 

services (Figure 5, part 1.) or on the corresponding "Rezervovať" button (Figure 5, part 2.). 

 

Figure 5 List of available services in CSVM 

Within each service, there is also a description of what the given service, room or simulator is aimed at, 

and what it can provide to students and teachers. The description of the services can be viewed by clicking 

on the name of the selected service or on the text "Zobraziť podrobnosti" (Figure 5, part 3.). Subsequently, 

the user is redirected to a page where the following information is displayed for each service (Figure 6): 

 name of the service (Figure 6, part 1.),  

 description of the service in the Slovak language (Figure 6, part 2),  

 description of the service in English (Figure 6, part 3.),  

 duration of the service in case of reservation (Figure 6, part 4.),  

 the nearest available service reservation date (Figure 6, part 5.),  

 button for making a service reservation (Figure 6, part 6.).  
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Figure 6 Description of the selected service - example 

By clicking the book button (REZERVOVAŤ), the user is provided with all available booking dates, max., for 

the next three months. In the left part of the screen, the user chooses the reservation date (Figure 7, part 

1.). To the right of the date, it is possible to choose the reservation time for the selected day (Figure 7, 

part 2.). On the right part of the screen, basic information about the service is shown (Figure 7, part 3.), 

i.e., the name and time duration of the reservation, as well as the CSVM address and navigation to 

continue creating the reservation (Figure 7, part 4.).  

 Each service can be booked for 45 minutes. If interest is in a more extended reservation, the reservation 

must be made repeatedly for a new date every 45 minutes. 

Figure 7 Information for selecting the reservation date of the selected service 

The minimum time limit for making a reservation is 24 hours before the reservation date. For this reason, 

the system will display the next booking date after adding 24 hours to the current time, i.e., if today is 

Thursday 04/05/2023 10:19, the next possible free booking date should be Friday 05/05/2023 10:15. 

However, as shown in Figure 7, part 2, the specified time is not available. This is because another 

reservation has already been made for the selected service at the given time, and thus the service cannot 

be booked for the requested time. In that case, the user is provided with the nearest possible time. 
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In the next step, after pressing the "POKRAČOVAŤ" button (Figure 7, part 4.), the user fills in his contact 

details (Figure 9). He can continue as a guest or log in to his account, which will automatically fill in his 

contact details (Figure 8). 

Figure 8 Sample of pre-filled personal data when creating a reservation 

In case the user decides to continue as a "guest", he fills in his name (first name + last name), e-mail, and 

telephone contact (Figure 9, part 1.). As part of reservation process, the user can also create an account 

in the reservation system to manage his reservations (see Figure 4). The right part of the screen 

summarizes the reserved service (Figure 9, part 2.).  

Figure 9 Filling in the user's personal data 

If the user does not fill in all the fields for entering personal data, the reservation system displays a warning 

about the obligation to fill in the required data (Figure 10). 

Figure 10 Warning about the necessity of filling in mandatory fields of personal data 
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After filling in all mandatory fields and pressing the "POKRAČOVAŤ" button, a summary of the entire 

reservation will be displayed, i.e., personal contact data of the user (Figure 11, part 1.), conditions for 

cancelling the reservation with information about the latest possible date for cancelling the reservation 

(Figure 11, part 2.), enabling adding your note to the reservation (Figure 11, part 3.), summarizing the 

reserved services (Figure 11, part 4.).  

Suppose the interested party is reserving the service for teaching purposes. In that case, we recommend 

that information about the subject of teaching, the study program, and the number of the student group 

be filled in in the section designated for entering a note (Figure 11, part 3). If administrative staff books 

the service, adding information about the teacher's name to the notice is advisable. 

Figure 11 Booking summary 

Suppose the interested party is booking the service for personal interest (testing their knowledge and 

skills). In that case, it is necessary that in the section intended for entering a note (Figure 11, part 3.), 

information is added as to whether it is an individual or a group of persons (ideally together with a name 

list of persons). 

The creation of the reservation is completed after confirming the button "VYTVORIŤ REZERVÁCIU" (Figure 

11, part 5.), through which the user sends his reservation to the CSVM reservation system. The user will 

then be shown information about the creation of a reservation (Figure 12). 

Figure 12 Information about making a reservation 
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Since the reservation system runs online and anyone interested in making a reservation has access to it, 

several people can reserve the same service simultaneously. In that case, the system will first evaluate 

who confirmed the reservation to avoid a collision. Subsequently, after the evaluation (in the background, 

the interested party does not see this process), information is provided about the necessity of choosing 

an alternative date (Figure 13). 

Figure 13 Information on the necessity of selecting another available time for the service chosen 

An authorized person in CSVM must approve each reservation. As soon as the reservation is approved, 

the applicant will receive a notification e-mail to the e-mail address he entered during the appointment 

reservation. The interested party will receive a notification e-mail even if the authorized person does not 

approve his reservation. 

The user can also check the status of his reservation continuously. As part of the information regarding 

the reservation, the status is always indicated at the time of the reservation. If the user sent the 

reservation, but it has not yet been approved or rejected, the reservation status is "Prijaté" (Figure 14, 

part 1.). 

Figure 14 Overview of the statuses of the created reservation 
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After confirming the reservation by CSVM employees, the status of the reservation is changed to 

"Potvrdené," (Figure 14, part 2). After it is rejected than the status shows "Zamietnuté" (Figure 14, part 

3). 

A reservation with the status "Prijaté" and "Potvrdené" can be cancelled by the user at any time (Figure 

14, part 4.) but no later than 4 hours before the reservation time. After clicking on the appropriate 

button, the user will see a window (Figure 15) in which he can cancel the reservation. 

Figure 15 Reservation cancelation 

 

Suppose the interested party cannot attend the reserved service. In that case, it is desirable to provide 

this information in writing to the e-mail address lf-csvm@upjs.sk or by phone to any CSVM employee. 

 

 

 

 

In case of questions regarding teaching, don't hesitate to contact lf-csvm@upjs.sk. 

If you are interested in visiting the CSVM or agreeing on the date of the exercises, don't hesitate to contact 
the head of the CSVM: MDDr. Jakub Jánošík 

Tel./VoIP: +421 55 234 3557 
e-mail: jakub.janosik@upjs.sk).  
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